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IIpaBuia
OKa3aHHS MeIUIHHCKUX VCJE

1. O61Me noIoKeHHs

1.1. Hacrosmue IlpaBuna okazaHus MeJUIMHCKHX YCIyT (fal FpaBuia) onpenensior
YCIIOBUS M MOPAMOK OKazaHWs IUIATHBIX MeauUMHCKUX yciyr Q00 «JIEXXEP BOTD» (nanee -
Opranumzanus) noTpeduTessm.

1.2.  Hacrosmue IlpaBuna paspaboraHbl Ha OCHOBAHHH IIpaBMII NPeJOCTABICHHS
MEIHIMHCKUMH OpPraHu3allisaMHU IJIaTHBIX MEJUIMHCKHX YCIIYT, YTBepXK/IeHHbBIX [TocTaHOBIEHHEM
lIpaButenscrra Poccuiickoit ®eneparmu ot 11.05.2023 N 736, denepansroro 3akora ot 21.11.2011
N 323-®3 "O6 ocHoBax oXpaHbl 3/10pOBbs rpakaan B Poccuiickoii ®enepanun", 3akoxa Poccuiickoii
®enepanuu ot 07.02.1992 N 2300-1 «O 3amute npas norpedureneii».

1.3. Hactosimme IIpaBnita o6s13aTenbHbI 1151 COOIIOIEHUS M HCTIOIHEHUS BCEMH COTPY IHUKAMHE
000 «JIEXEP BOTO» u 3akazunkamu (lloTpedurensvu), 3akiouupmmmMe J[oroBop okazaHus
TUIATHBIX MEJHUIMHCKUX yeiryT ¢ Opranusanueii.

1.4. llnaTHele MeIMLMHCKHE YCIyrH npefocrapisiores Opranmsanueii Ha OCHOBaHHU
JHIEH3UM Ha OCYHICCTBICHHE MEIUIIMHCKOH eATEMbHOCTH, IPEJAOCTABIEHHON B MOPSIIKE,
YCTAHOBJICHHOM 3aKoHojarelnsecTBoM Poccuiickoit @enepainu 0 JIMIEH3UPOBAHHH OT/IEIBHBIX
BHJIOB JIESITE/IEHOCTH.

2. Iopsinox obpamenus [Morpedurenei

2.1. Ilpuem norpebuteneii B ()praHu3aiiiy OCyIecTRISETCS 110 MPeIBAPUTEIBHOIN 3aMHUCH 110
renedony % "'qupl 102323/ /8 U6L§29538m60 npn amunom mocelennn, auGo myTem
3arionHeHus HOpPMBI Ha caiite: hilps:/legere-beaute.ru’

B nensx ynyumenus kadecTBa 00CTyKUBaHHS BEJICTCA 3alMCh TeJIe(OHHBIX IEPETOBOPOB.

JlaBopatopHble Hccle0BaHUs IPOBOAATCS O3 3aIHCH, B IIOPAIKE 09EpPETIHOCTH 00pallcHus B
MEIUIUHCKHH UEHTP, B YCTAHOBICHHEIE YACHL.

Veiyrd  mpoueaypHoro kaOuHeTa (MHBEKIHH, KalelHbHHIbBI) NPOBOJATCA IPH HAIHYHH
HalpaBJIeHUs OT JIeYallero Bpaya.

2.2. IloTpebuTens BrpaBe BRIOPATH YIOOHBIC MY ATy H BPEMs MOCEIIEHUS CIIEIHaINCTa U3
MMEIOIIErocs CBOOOAHOTO BPEMEHH B COOTBETCTBHH C PACIHCAHHEM TPHEMA CIIEIIHAIIHCTOM.

Bribpanusie [Torpedutenem gata u Bpemst 3aHOCSATCS B JKYPHAI 3allMCH MALMEHTOB (CHCTEMY
3alliCH MAalMEHTOB) BMECTE C KOHTAKTHBIMHM JlaHHbIMK [ToTpebuTeris.

Anvunncrparop Opranmsanuu undopmupyer [oTpeGHTeNs 0 CTONMOCTH TPHEMA, O IIPaBHIIaX
HOJrOTOBKH K OCMOTY.

2.3. 3a oMH KalCHAAPHBIH JICHb /10 JaThl [IOCEIICHHS], 8 TAK/KE B CIIy4ae OTMEHBI IIPHEMA Y
criennanicra cotpyaHuk Opranmzanuu cesizbiBaercst ¢ IloTpeOuTteneM Uist MOATBEPHKICHHS €r0
npuxoja 100 uHGOpMHUPOBaHUs 00 OTMEHE IIPHEMA.

B ciydae HeBO3MOKHOCTH ABUTLCS Ha IpreM [loTpedutens 00s3an 3a 0/11H KaJleHIapHBIHA I€Hb
IpelynpeauTh afMUHICcTparopa OpraHu3auy.

B cnydae onosnanus [orpeburens Ha npuem Gosiee dem Ha 10 MUHYT aIMHHHUCTPATOP HUMEET
IPaBO TEPEHECTH BpeMs INpHeMa Ha Onmxaiiimee cBoOOjHOE BpeMs, a OCBOOOJMBIIEECS BpEMSI
IpeAnokuTh apyromy Ilotpedurento.




2.4, TlotpebuTenn ¢ ocTpoil MATONOTHEll 3aNMCHIBAIOTCA K CHENHATNCTY Ha Oimkaiimiee
CBODOJIHOE BpeMs, MPH 3TOM COTPYAHHK OpraHu3aiu, OKa3blBAIONMH TIATHYIO MEIMIMHCKYO
yCIIyTy, OKasbiBaeT TpedyeMslit 00bem nomoru Llorpedutemo. [Tpu HeoOXOAUMOCTH MTPOIOIIKEHHUS
aMOyJIaTOPHOTO JIEYEHHUS 3aIMHCh OCYIIECTRISIETCS B INIAHOBOM MOpsAKe. [Ipu BBIABICHHH TOKa3aHUiA
K DKCTPEHHOH rocnutanusanuu [lorpedurens opranu3syercs BLI30B CIYKObI CKOPOH MOMOIIM IS
rocuTaiuzanuy. [pu otkase [lotpebutens ot rocruranmuzanuu oGopmiIseTcs HHGOPMUAPOBAHHEII
OTKa3.

2.5. Ilpu oGpamenuu B Opranmsamuo  [loTpedntens 00s3aH TpeICTABHTE CIIEIYIONIHE
TOKYMEHTBI:

- JIOKyMEHT, Yy IOCTOBEPAIOLINH JIMYHOCTE (MAcopT);

- OJIMC I0OPOBOJILHOIO MEIMIIHCKOTO CTPAXOBaHHs 1IPH oOpalienus 1o nporpamme JIMC.

Tarke npu nepsuunom obpamenun B Opranmsanuio [lotpedures:

- 3aKJIFOYAET TOTOBOP HA OKA3aHHE MEIULIUHCKUX YCIIyT;

- JlaeT coryacue Ha 00paboTKy IepCOHANBHEIX JTaHHbIX.

3. IIpaBa u obs3aunocTH [ToTpedureneit

3.1. Ilorpeburens umeeT mpaso:

- Ha BbIOOP MEIHIHHCKOrO paboTHHKA, TpH Hamuuud B OpraHus3alud  HECKOIBKHX
MEIUIMHCKUX pabOTHUKOB HYKHOH CIIEIHATBLHOCTH;

- JMAarHoCTUKY M JICUYCHHE B YCJIOBHIX, COOTBETCTBYIOUIMX CAHHMTAPHO-TUTHEHUYECKHM
TpeDOBaHHUSIM;

- oOsieruenue OOJHM, CBS3aHHON ¢ 3a0oneBaHueM W (H/M) MEIMIHMHCKUM BMEIIATEILCTBOM,
nocTynHBEIMU B Opranusaiii METOJaMH U JIeKapCTBEHHBIMH IIPENapaTaMu;

- TIOJTy4eHHne MHPOPMALMU O CBOMX MpaBaX U 0OS3aHHOCTSAX, COCTOSHHU CBOEIO 3/10POBBS, O
HEIAX, METO/aX OKa3aHHd MEIMIMHCKOH NOMOIIM, CBS3aHHOM C HHMH PHUCKE, BO3MOJKHBIX
BapHaHTax MEJUIMHCKOTO BMEIIATE/ILCTBA, O €ro MOCIEICTBHIX, a TakiKe O MPejInoJiaraeMblx
pe3yIbTaTaxX OKa3aHUs MEIUIIMHCKON OMOIIIH;

- [oJIy9eHHe HHOOPMAIUH, NpeaycMOTpeHHOHN [IpaBuiaMu 1penocTaBIeHus MEAUIIMHCKIMU
OpraHu3alyAMHU IUIATHBIX MEIHIIHHCKHX YCIIyT, yTBepkIeHHbIMH [locTanoBnenuem IpasureibeTra
Poccuiickoii @enepannn ot 11.05.2023 N 736;

- IHCbMEHHOE oOpaleHHe K JeqalieMy Bpady ¢ Mpock0oil 06 opraHusalMy ¥ NpoBeICHHN
KOHCHIIMYMa Bpayeil;

- BBIOOp JHI[, KOTOpbIM B MHTepecax [loTpebuTens moxer ObiTh NmepenaHa uHGOPMAIHS O
COCTOSIHHH €T0 300POBbA;

- 3aIUTY [1EPCOHANBHBIX JAHHBIX;

- 3alUTY CBEICHHH, COCTABISAIOMUX BpaueOHYIO TalHy

- OTKa3 OT MEIMIIHHCKOT0 BMEIIATe/IbCTBA;

- BO3MEILIEHHE Bpeia, IPHYHHEHHOT'O 3/10POBBIO IIPH OKA3aHUK €My MEeHIIMHCKOM ITOMOILIH;

- JIpyrHe InpaBa B COOTBETCTBHM ¢ [EHCTBYIOIIHMM 3aKOHOJATeThCTBOM PoccHiickoii
Denepanuu.

3.2. Ilpm 3azeprke 1m1aHOBOro mpuema Gojiee 4eM Ha 15 MUHYT 110 00BEKTHBHBIM TIPHUHHAM
[Torpeburento mpeyiaraeTcs:

- JICUCHHE B HA3HAYEHHOE BPEMS Y JIPYTOro CBOOOIHOIO CIEIHAIHCTA;

- JICYCHHE B HA3HAYCHHBIM JE€Hb C OTCPOYKOH IIpHEMa Ha BpeMs 3alI€pPKKH Y CBOETO
CIEIMAIINCTA;

- IEPEHOC BPEMEHU ITpUeMa Ha APYTol JieHb. B Takom cityyae [lotpeOuTens Blipare oTkaszarbes
OT MEAMLMHCKOH yCIIyIH H NOTpedOBaTh BO3BPATA YILIAUEHHBIX JICHEKHBIX CPEICTB 3a IIPHUEM.

3.3. Tlorpeburens 0bs3aH:

- cobnmomate Hactosimue [Ipasuia;

- coOmoNaTh peXHM JIeYeHHs, B TOM YHCIC ONpPE/AC/ICHHBI Ha TEPHON €ro BPEeMEHHOI
HETPYA0CIOCOOHOCTH;



- TPOSIBJISATE B OOIMIEHHH ¢ coTpyaHHuKamMu Opranusainuu v apyrumu [loTpeGHTETAMH TaKT,
YBajKeHHE U 100posKenaTensHOCTD,

- HE TPEHNpPHHUMATL JIEHCTBHH, CHOCOOHBIX HAapyLIMTL mpaBa Apyrux [lorpeduteneit u
COTPY/IHUKOB Opranu3aiiiu;

- MOCEIIATH MPOLE/ly PHble KAOMHETHI B COOTBETCTBHUHU C YCTAHOBJICHHBIM I'PahUKOM UX PabOTHL:

- COOIIOIATh CAHUTAPHO-TIPOTHBOIIHIAEMHOIOTHIECKHH PEKHM;

- 03HAKOMMTBCS C IOTOBOPOM HA OKA3aHKE IUIATHBIX METUIHHCKUX YCIYT, HHPOPMHPOBAHHBIM
COIVIACHEM Ha MEIHIIMHCKOC BMEIIATENILCTBO MM OTKA30M OT MEJMIMHCKOIO BMEIIAaTeILCTBA,
CoTJlacHeM Ha 00pabOTKY MePCOHATBHBIX JAHHBIX M IIOIIHCATE UX;

- 0OpMIIATE B MUCBMEHHOH (opMe CBOM 0TKa3 OT nojyueHns MHGOPMAIMH POTHB CBOEHT
BOJIM O COCTOSIHMHM 3JIOPOBBS, O pe3yibTaTax 00c/ie0BaHus, HATHYHH 3a00JI€BaHMsI, €ro JMarnose u
IPOTHO3€, B TOM YHCJIE B CIydasX HeOIaronpHsTHOTO MPOTHO3a Pa3BUTHs 3a00JI€BaHHs, OTKA3 OT
TOCIUTAIN3AIHH;

- NPEeNOCTaBIATh JMIlY, OKa3bIBAIOIIEMY MEHMIMHCKYI0 TIOMOIIb, HM3BECTHYI) €My
JI0CTOBEPHYIO HH(POPMAIIHIO O COCTOSIHHH CBOCTO 310POBbS;

- OepeKHO OTHOCHTBCS K UMYyIecTBY Opranusanuu;

- co0mozaTe TpeboBaHus OXKAPHOI Ge301acHOCTH, IPH OOHAPYKEHHH HCTOYHHKOB TOKAPa,
MHBIX YIPO3 HEMEIJIEHHO COOOIUTH 00 3TOM cOoTpy AHHKaM OpraHu3amyy.

3.4. IlorpeburensM © TOCETUTENAM B MENAX COOMIONCHUS OOIIECTBEHHOTO TMOPSIKA,
COOIMIOZICHHUS CAHUTAPHO-3ITHACMHOIOTHYECKOTO PEKUMA 3aTIPEIacTCs:

- HaXOJUThCS B CITyKEeOHBIX ToMemeHusix Oprannsanuu 6e3 pa3penieHus aJIMUHUCTPAIHH;

- KYpUTh B moMeleHun Opranuzaiiu;

- I'POMKO pa3roBapuBaTh, B TOM YKCIIE TI0 MOOMJIBHOMY Telle(hOHy, LIyMeTh, XJIONATh JABEPHIO;

- OCTaBIATH MaJlOJIETHUX JeTelt Oe3 npucMoTpa;

- M3BIMATh KakHe-IH00 JOKYMEHTHI M3 MeMIMHCKIX KapT:

- HAXOJMThCS B oMemeHnsax Opranusaluy B BepXHEH 0/1eK/Ie U TPSI3HON 00YBH;

- OCTaBJIATh O€3 MPUCMOTpA JIMYHBIE BEILH;

- ABJIATBCS HA MPHEM K CIICIHAIMCTAM B aJIKOT0JIbHOM, HAPKOTHYECKOM H HHOM TOKCHYECKOM
OlbSHEHHH. B ciiyyae ecim OTCYTCTBYeT PHCK JUIs JKH3HH M 310pOBbA. Takue IloTpeburesn
YAQISIOTCS U3 noMemennst OpraHu3aiiu coTpy IHHKAMH MTPABOOXPAHUTENLHLIX OPIaHOB;

- I0JIb30BATECA B KAOMHETE CrIeNHaIHCcTa MOOH/ILHBIME YCTPOHCTBAMHE (Te1e(OHEL, MIAHIIETEL,
ILJICCPBI);

- [ToCelaTb OpraHmaumo C JKHBOTHBIMH.

4. Tlopsitok OKa3aHHs MeTUIHHCKAX YCIIYT

4.1. Iocrne odopmirenns MeAUIMHCKON KapThl U TIO/MICAHKS I0TOBOPA OKA3AHMS TUIATHBIX
MEeIHIHIHCKUX yeuyT [ToTpeGuTess MpoXo/UT Ha TIPHEM K CTICIHAIUCTY B HA3HAYEHHOE EMY BpEMS.
Ha npueme Ilotpebutess 1omKeH cooOMUTE crienuanucTy BCio HHMOPMALIHIO O CBOEM 3/10POBBE,
HEOOXO/IMMYIO JUIsl OCYILECTBICHHS JICUCHHS, B [I0JIHOM 00BEME U JJOCTOBEPHO OTBETHTH HA BOIIPOCH
CIICIHAIUCTA.

4.2. Jlng mpoBeIEHHS MEIMIMHCKOrO ocMoTpa lloTpebuTento HeoOXOAMMO IOJIHCATEH
HH(DOPMEPOBaHHOE 10OPOBOIBLHOE COTNIACHE HA MEIWIIMHCKOE BMEIATEIBCTRO. B ciiyuae oTkaza ot
MEIHMIIUHCKOTO BMemarenbeTBa IloTpeduTens caMoCTOSATENbHO HEceT OTBETCTBEHHOCTH M PHCK
HACTYIUICHUs] HETaTUBHBIX [TOCIIECTBHIA.

4.3. Ilo pesynbratam ocMotpa [loTpeburesnio BhIaeTes 3aKkIOUeHNe ¢ YKa3aHHEM AHArHO3a 1
PEKOMEH/IOBAaHHBIM ILJTAHOM JICUCHHS.

4.4. B cmyuae mapymenus [TorpeGureneM yCTaHOBICHHOTO JIEHEHHs JIMOO OTCTYILUIGHHS OT
HETO OH CaMOCTOATENBHO HECET BCK) OTBETCTBEHHOCThL W PHUCK HACTYIJICHHS HEraTHBHLIX
MOCJIE/ICTBHH.

4.5. HaxoxieHHe CONPOBOXKIAIONIMX JIMIl B KaOWHETE CHENMAlNCTa BO BpeMs HpHeMa
OrOBAapHBACTCHA HEMOCPEICTBEHHO CO CIIEHHAIMCTOM 10 Havaja IpueMa.



4.6. B ciydae BO3HHKHOBeHHs KOH(IMKTHBIX cuTyauuii IloTpeGurtens (3aKOHHBIN
npesicraButens llotpebutend) mmeer mpaBo HemocpeICTBEHHO 0oOpaTHThCS K | eHepanbHOMY
JUPEKTOpPY 1100 ajMUHHCTpaTtopy OpraHu3alMd HIH OCTABHTH MHCHMEHHYIO Kaqo0y B KHHTE
K00 M Npe/UI0KeHHH, HaXoAs1Ieics y a IMUHUCTpaTopa.

4.7. Wudopmauus 0 COCTOSHHM 370pOBbs, B TOM YHCIE CBEICHHS O pe3yIbTarax
MEHIHHCKOro 00C/Ie/10Banks, HaTHUHH 3a00JeBaHusl, 00 YCTAHOBIEHHOM JMArHO3€ U O MPOTHO3E
pasBUTHs 3a00JICBAHHUS, METOJAX OKA3aHMs MEIHIIMHCKON MOMOIIM, CBA3aHHOM C HHMH PHCKE,
BO3MOKHBIX BHJAX MEAUIUHCKOIO BMEIIATEILCTBA, €r0 TMOCIEACTBUAX H PE3YIILTATAX OKA3AHUS
MEIMLHMHCKOH — TOMOIIM  npejocraisercss  [loTpeburento  (3aKOHHOMY — IIPEJICTABUTEIIO
[Torpeburens) cnenmanucroM Oprasusanué B JOCTYNHOH IS HETO (OPME MO ero JKeIaHHio.
Hudopmanus 0 cocTosiHuu 310poBbst He MOKET ObITh mpenocTasiena [T0TpeGHTEMO IPOTHB ero
BOJIH.

Pasriamenue cesienmii, COCTABIMIONMX BpadeOHyI0 TalHy, IPyTHM IPakIaHaM JO0IyCKaeTcs
TOJBKO € IHChMEHHOTO corjiacua IloTpeGuTens wuiamM ero 3akOHHOrO IpeiCTaBHUTENs, 3a

HCKIIIOUCHHEM CIIy4YaeB, IPEAYCMOTPEHHBIX [EHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoil
Deneparnmy.

5. OTBETCTBEHHOCTH 3a Hapyiuenue [Ipasui

5.1. lloTpebuTens HeceT OTBETCTBEHHOCTh M DPHCK HACTYIUIGHHS HeOIarONPHATHBIX
IOCJIEACTBHIT 3a HecoOOIeHNE HACTOAIHX [TpaBHI, B TOM YHCIIe HA3HAYEHHOTO PEKIMA JICUCHHS,
KOTOPBIE MOTYT CHM3UTh KaueCTBO IIJIATHBIX MEJMIMHCKHX YCIYr, IOBIeYsL 3a cOo0O0M
HEBO3MOKHOCTD €€ 3aBEpIIEHHS B CPOK MM OTPHIATEIBHO CKA3aThCs HAa COCTOSHHIHU €ro 3/I0POBBSI.

5.2. B ciyuyae mapymenus ITotpeGuTeneM u MHBIMEH TOCETHTEIsMH HacTosmux Ilpasm,
OOIIECTBEHHOTO TOpsi/Ika COTPYAHHKH OpraHusandd BIpaBe JelaTh HM  COOTBETCTBYIOLIHE
3aMEYAHUs, 0TKA3aTh B OKA3aHUH MJIATHBIX MEIUMLUHCKHX YCIYT, IPU OTCYTCTBUH PHCKA ISl KH3HH
1 3710poBbs loTpeGutens, oOpamarscs B IPpaBOOXPAHHTENIbHBIE OPraHbl, IIPUMEHSTL HHBIE MephI
BO3ICHCTBUA, IPETyCMOTPEHHbIE JEHCTBYIOINM 3aKOHO1aTeIbecTBOM Poccuiickoit Oeepaliui.

5.3. BocnpenarcTBOBaHHE OCYIIECTBICHHIO NPOLECCA OKA3AHHS IUIATHOH Me MIMHCKOM
[IOMOIIIH, HCYBAKCHUE K COTPYAHUKAM | IoceruTessiM OpraHu3aiuy, NpuYdHeHue Bpeaa Jel0Boi
penyTaluy H MaTepranbHoro ymepda OpraHu3amii BIEKYT OTBETCTBEHHOCTD, IPEIYCMOTPEHHYIO
JEHCTBYIOIIUM 3aKOHOATEIbCcTBOM Poccuniickoii Memeparnui.



